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What is a Shelter? 

Open-Admission Shelters 

Not all animal shelters are the same. Fortunate homeless and unwanted animals 
end up in the hundreds of open-admission animal shelters that are staffed by 
professional, caring people. 

At these facilities, frightened animals are reassured of shelter, food, water and in 
and a safe warm environment.  Sick and injured animals receive treatment or 
receive a peaceful end to they're suffering. Workers at these facilities never turn 
away needy animals and give careful consideration to each animal’s special 
emotional and physical needs. 

To be able to offer refuge to every animal in need, open-admission shelters must 
euthanize unadopted and non adoptable animals. They're only alternative would 
be to turn them away which is cruel and leaves the animals in grave danger. 
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Pitiful Shelters 

Many less fortunate lost or abandoned animals end up in pitiful shelters that are 
nothing more than shacks without walls or other protection from the elements, 
where animals are often left to die from exposure, disease, or fights with other 
animals. There is lack of care and neglect. 

 

“No-kill” or “Turn-away” Shelters 

So-called “no-kill” or “turn-away” shelters, have the luxury of not euthanizing 
animals because they turn away needy ones.  They deem them non adoptable. 
Many keep waiting lists, which really compromises the animals’ safety by leaving 
them in situations in which they are clearly unwanted. Where do these unwanted 
animals go?  The lucky ones will be taken to clean open-admission facilities that 
have responsible policies about euthanasia and adoption. 

Many animals who are refused by turn-away facilities are usually dumped on the 
road, in the woods, or in the custody of some person who doesn't want them.  Any 
unwanted cat is an un-loved, non cared for, tortured or dead cat.  Some don’t 
even make it out of the animal shelter’s parking lot.  They are “NOT” wanted, 
“NO” one cares! 

No shelter that truly cares for animals should ever turn its back on an animal in 
need, even when that means taking in animals who are diseased, badly injured, 
aggressive, or elderly. These animals have little to no chance of being adopted or 
helped by anyone else, but a responsible animal shelter should at least provide 
them with a painless release from a world that does not want them. 
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“This is NOT what
I call Rescue”



Not all Shelters Are Horrible Places 

True love happens in shelters daily: 

Families are completed, through adoption. 

Pets are reunited with their families which were lost. 

Second chances turn into happy endings. 

Some cats are taken off the streets after being dumped and are now in a 
     safe environment.  Food, water, shelter and love are provided.  No worries about 
     fighting cats, hunger, starvation or mean people and traffic. 

Often animal shelters are unfairly seen as prisons instead of being treated like 
adoption centers.  The cats best welfare is always in mind. 

The shelters care and love the cats and act as transitional homes between a 
forever home. 
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Improving Shelter Conditions 

When a cat enters a shelter, they will be extremely frightened.  An important thing 
for shelter caretakers to remember is that for cats the first impressions are lasting 
impressions. It will determine the cat’s attitude toward its new temporary home and 
the first 24 hours are critical for the cat in the way you introduce them to the shelter. 

Making life for the cat entering a shelter can be made more stress free by doing the 
following: 

The minute the cat comes through 
the shelter door cover the carrier 
or kennel with a blanket to 
darken and minimize the sight, 
sounds and smells of the shelter. 

Take the cat immediately to a 
quiet room while the paperwork is 
being completed, talk softly and 
let the cat relax without any 
stress by looking them straight 
into the eyes. 

Their new cage should be fully prepared ahead of time with box type bed with 
entrance hole with dry clean bedding so the cat can hide till they feel safe to 
explore their new area.  A litter box, food and water and I recommend a spritz of 
Feliway on the bedding (a product that will offer the cat a comforting smell and 
help them to relax).  

For a new cat it is always best to have a cage that is elevated and not floor level. 

When it is time to put the cat in the cage, open the carrier door and let the cat 
see the cozy hideout waiting for him so he will want to run into it, NEVER drag the 
cat out of the carrier. 

Once in the cage, make sure the cat can get out of the line of vision from the 
other cats in the room, a good idea is to use the blanket which covered his kennel 
over the cage door, you can leave a small area for them to peek out of so they can 
get a sense of where they are. 

Don't disturb the cat, leave them alone to settle down first few days, go in to feed 
and spot clean only and leave as much of the cat’s scent in the cage and bedding 
as possible, don't look them directly in the eyes, this is a threat to a frightened 
cat. 
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Keep in mind that the more time you give the cat to adjust, the cat will learn to 
trust you and others caring for them. 

When the cat is feeling more comfortable in its new home, they will move about 
the cage freely and allow you to observe it on a regular basis, talk softly to them. 

Most cats begin to exhibit engaging behaviors within 24 hours of arrival if they 
have an opportunity to hide at first and are not disturbed.  You can remove the 
blanket covering the door of the kennel and they should be less stressed to look 
around. 

When approaching the cage speak softly and avoid using words with sss sounds that 
sound like hissing to the cat. 

Most cats find baby food meat irresistible.  Put a dab on your finger and let the cat 
lick it off—a great way to make a friend.  Also use this method to encourage shy 
cats that tend to hide in the back of the cage to come to the front where they are 
more easily seen and appreciated by potential adopters. 

If the cat does not willingly approach you and wants 
nothing to do with your bribe of food, you can gently slip a 
fishing pole toy onto the bottom of the cage, and allow the 
cat to approach and sniff it, don't put it into their face or 
over their head. If the cat shows no fear, stroke them with       
the toy, try to engage in a little play.  This will help him to 
relax and learn to trust you. 

A very important thing for any shelter caregiver is to learn and know a cats body 
language, fortunately for us cats all speak the same language.  Learn what it is 
they are trying to communicate to you, study them constantly, you will learn 
exactly what each and every cat is trying to tell you. 

Focus on the eyes and ears, tails 
are important also, in a cage 
setting they are usually sitting 
on them, due to lack of space. 

If the eyelids are partially 
closed, the cat is sleepy and 
content. 

If the ears are up and the eyes 
are open with slits for pupils, 
the cat is alert and playful and 
would love some attention. 
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If the ears are forward (a sign of intimidation) and the pupils are dilated (a sign of 
fear) this cat is trying to communicate that they need to be left alone. 

If the ears spread to the side, this means the cat detects a potential threat. If the 
pupils are dilated leave them alone, they are very frightened. 

If the ears are flattened against the head, the cat is preparing to strike or attach if 
anything comes closer to them, back away and let them settle down. 

Cats respond to stress in different ways—some try to flee, others fight and some 
freeze or become immobile.  

The sweetest cat can quickly turn into a fierce tiger if it feels threatened—give it 
time and a safe place to regain its composure and calm down.  

Although most shelters work hard to 
help animals, there’s no denying that a 
steel cage isn’t the preferred place for 
a cat to live.  They need an enhanced 
environment for them to grow, except 
and survive happily in their new 
temporary home. 

The shelters that house cats can be 
greatly improved to help the cat get 
adopted by knowing what a cat really 
needs.  Cats that are caged 24/7 can 
become very depressed, withdrawn,  
unapproachable and in adoptable.  Cats 
need to be in an environment that can 
enrich their lives and let their unique 
personalities flourish.  They can get 
themselves adopted faster by showing 
people what they have to offer.  A well 
cared, loved cat can display a positive 
attitude, when people look at them, 
they can respond with confidence.  

Every cat offers many different qualities people will fall in love with. 

When a cat is subjected to be in a kennel on a daily basis, they should be provided 
with a kennel that doesn't have a wire bottom, it should have two levels if at all 
possible, a scratching board mounted to the side of kennel.  A secure, soft and clean 
sleeping area.  Toys for some interaction to keep them on top of their game.  Food 
and water located away from the litter box area.  Above all the kennel must be kept 
very clean.  They are confined in a small area with their litter box, a very undignified 
situation for any cat.  They must be allowed some freedom for exercise. 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The best situation for shelter life is a free roaming area (large open room) where 
other cats are.  They can socialize if they choose or just watch, this provides cats 
with more control over their environment and the opportunity to express a wider 
range of their individual natural behavior.  There should be several levels for them to 
climb.  Ramps that wrap around the room with different hiding areas for sleeping.  
Toys made available for entertainment which will help to reduce boredom and stress.  
These things will enrich their lives and  make their true personality shine.  Care takers 
or volunteers should interact with the cats as much as possible playing, holding and 
grooming them.  This will make a more active social cat.  Volunteers should be 
educated on proper play with the cats.  

The cat should be offered different things to help stimulate their cat-ness instincts.  
They should be provided with fresh catnip in pots to explore and chew on.  Played 
with in a predatory manner with a fishing pole toy or later light to simulate their need 
to hunt.  Different surfaces to scratch on, vertical and horizontal.  Giving them 
mental stimulation will make them happy and more likely to be adopted. 

Possible adopters should be allowed to interact with the cat they have interest in, 
when they are in their familiar  environment, where they feel safe and relaxed.  Let 
them see the cat in a more natural setting, where the cat is more relaxed and 
familiar with.  If taken into a strange room with strangers wanting to hold and touch 
them, they will become frightened and fearful.  Not what a potential adopter wants 
in their new cat. People wanting to adopt should be allowed into the free roaming 
room to interact with the cat they have chosen.  You never know, that particular cat 
may show little interest, but others could steal the show and the adopters heart.  You 
might get two adopted, better if they go in pairs.  Be educated on these subjects. 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Example: cats daily information recorded and charted could give a clue about their 
interaction with other cats (male or female), children that enter the cattery, test the 
cat with a calm dog, record responses which could make for a better adoption fit and 
success.  The more that is known about each individual cat the better chance for a 
successful adoption and happy life.    

Stress-related behaviors seen in shelter cats are also seen in indoor house cats, cats 
don't handle change well, they can become physically ill from stress.  Some of these 
behaviors include:  over grooming or lack of grooming, self-mutilation, vocalization, 
aggression, listlessness, loss of appetite, and depression. 

I always recommend their 
be someone educated on 
cat behavior there to 
explain why the cat is 
behaving the way it is 
(good or different).  Things 
should be journaled and 
written down and recorded 
on each cats behavior on a 
daily basis, which can 
explain what type of 
behavior is normal for that 
particular cat.  This 
information will be very 
useful when potential 
adopters come and pick out 
a cat.  This will help in 
making a very successful 
adoption, pairing up the 
right cat for the different 
dynamics in the new 
household they will have to 
endure.  Set the cat and 
people up for success and 
not a situation which has 
no chance of working out.  
No one wins especially the 
cat. 

Working and volunteering in a shelter is very stressful and difficult for everyone.  
When seeing a successful adoption and happy people and cats going to their forever 
homes, this is your reward.  What a great thing you have accomplished!   
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What is an Abandoned Cat? 
 

Stray cats are cats who were once pets but 
have been abandoned or lost. Some are still 
very friendly and will approach people to seek 
attention. Others may appear feral at first, but 
once you befriend them, you’ll find that they 
enjoy human touch and companionship. They 
have come from a home.  Most likely dumped. 

If you find a stray cat, the best thing to do is 
catch them and attempt to find their original 
family. If no one claims the cat and you can't 
keep them yourself, take them to a rescue 
group or shelter so they can be adopted.  Spay 
or neutered if necessary.  This is a cat that 
once enjoyed the comforts of living in a home.  

When the stray cats reproduce on the street, their kittens can become feral in one 
generation.  If the mother cat trusts someone who regularly feeds them daily and she 
goes to and is relaxed around people, the kittens will probably be easy to tame and 
will learn from the mother to trust humans too. They should definitely be tamed, spay 
or neutered and adopted into homes. The streets is not a good place to live. 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The hardest part is seeing stray cats who obviously recently had homes waiting in 
cages for a family that isn’t coming for them. 

Too often owners lose their pets and never reunite with them.  They don't care to look 
for them.  

If you find a stray cat, please take it to 
the shelter closest to the area where you 
have found it. This will help aid the 
person in finding their pet if they are 
looking. You can help find the person by 
posting signs around the area where you 
found the animal, at your local 
veterinarian hospitals, pet stores, and 
shelters. Put the information as to where 
you have taken the cat.  If you chose to 
hold onto the animal while you are looking 
for the owner, please contact your local 
shelters to report the cat you found, that 
way they can inform the person of its 
location if they get a call from someone 
looking for them. You should also have the 
animal scanned for a microchip 
identification at your local vet or shelter.  
They will do this for free to help locate 
the person who may have lost their cat. 

Per the state law, a shelter must hold a stray animal for 3 business days for an owner 
to attempt to claim them.  After that time, the animal may be placed up for 
adoption, sent to rescue, or euthanized if not reclaimed by its owner.  The cat is put 
through tremendous stress with the end result, of most likely being killed.  Please 
look for your lost pet. 

You might think the cat is better left on the streets because its alive, opposed to a 
shelter where it might be put to death.  You are wrong, a cat that is lost or dumped 
by people are out of their element, they don't know how to care for themselves, that 
natural instinct has been taken from them when living in a home with food served to 
them daily. They have not lived this life, they are scared and very vulnerable.  They 
really have a better chance at a shelter with food, water and a roof over their heads.  
There is always the second chance someone will adopt them and love them for life. 

Please don't turn and look the other way, these  
animals don't deserve to be abandoned, help them. 

10



Where do They all Come From? 

Many animals in shelters are pets whose owners can no longer care for them for a 
variety of reasons. This may be because their owners: 
            

No longer want them and don't value them as a family member. 

Are moving and cannot take their pet with them. 

Have health problems. 

Have become incapacitated or died. 

Do not have time for the pet because of changes in their lifestyle, like a new baby, 
     ill family member, etc. 

Have other pets who do not get along with this one. 

Realize they should never have gotten a pet in the first place. 
            
Other animals are brought to shelters because they are homeless or come from 
abusive situations. 

Some people think that All animals in shelters were surrendered because of behavioral 
problems. This is not true. Many animals in shelters have impeccable behavior and 
habits with wonderful personalities. If the reason the animal was brought to the 
shelter was a behavior problem, it may have been more a problem with the previous 
owner's behavior than the animal's. Training takes time, patience, and consistency; if 
the owner is lacking any of these, the animal's behavior will suffer along with its life. 

 Most pets end up homeless through no fault of their own,    
meaning shelters and rescue groups are full of wonderful, 

 cats deserving of a forever home!  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Why Are There so Many? 

Where did they all come from? 

This are questions that asked over and over.  The answer is the same and simple.  
There are so many because of irresponsible and non caring people.

Largely it's a lack of Spay and Neutering.

They get a cat and suddenly it's a burden.

Not behaving as expected.  

Things change in their lives that make the novelty of having a pet not so desirable.

They will clam to have done everything, its just not working out.  They just want to 
get rid of it.

Cats by some people are looked upon as disposable, something you can have, 
abuse and just plain and simple, abandon, get rid of and not look back.

People have a large sense of lack of empathy for cats, the numbers are staggering.

If everyone took responsibility for their cats there would be no cats running the streets 
looking for food, water and shelter.  No unwanted kittens being born by the thousands 
yearly.  Rescue groups could take a break and give their own pets the attention they are 
missing when their out saving others.  It's an exhausting job, but an important one.
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People must first educate themselves all about what a cat really is, BEFORE they get 
one.  Most think you can get a cat, put them in the house, give them a litter box located 
in tim-buck-two, throw some dry food and water down and now you have a cat.

Nothing is further from the truth, that intelligent, smart ball of fur needs love, veterinary 
care, human interaction, patience and the ability to be a cat. They must be provided with 
the things they need to exist peaceably in a home.  People must gather these things 
before the cat arrives at their house so they can settle in and feel welcomed.

NO cat is born or comes with behavioral problems, every problem is human induced in 
one form or another.  The biggest problem is lack of information and education about 
what a cat needs.  

Cats that are treated like a dog, simply don't understand what it is that is expected of 
them.  They become frightened and hide, they live a life of fear.  

Or there is the real big reason everyone uses to give up a cat with the ultimate 
behavioral problem “The Lack of Using the Litter Box”.  Who's fault is that?  Not theres! 

Everything a cat does is for a good reason, they respond to different situtions, in ways 
to get our attention.  They are trying to communicate. 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Where do These Cats Belong? 

These cats belong and deserve a life long loving home.  They need to be with people 
that want them, to help enrich both the lives of the cats and people.  Caretakers that 
will be there forever, for the life of the cat.  

Cats are one of the most intelligent animals, their personalities are as individual as 
our own.  They can only give what they receive, the more interaction they get from 
you, the more personality you will see from them.  A happy cat makes for a very 
happy home.  They are one of the best companion animals, they don't judge, they 
accept us for who we are and are very loyal to the entire family. 

Give a cat a chance, educate yourself before hand, you will have no greater reward in 
you life when it comes to having a companion animal such as a cat.  They will enrich 
your life every day, all they need is love and understanding. 

Education about these wonderful animals is the key to a successful life time 
relationship, your life and the cats will be better for it.
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